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PSC TO HOLD HEARING JULY 12 ON QWEST'S
RESIDENCE AND BUSINESS CUSTOMER INCENTIVE PROGRAMS

The state Public Service Commission will hold a hearing in Helena on Thursday, July 12,
concerning the proposed continuation of Qwest’s residence and business customer incentive
programs. Under these programs, Qwest uses incentives such as price discounts and waivers of
charges to win back former Qwest customers, retain existing customers and attract new
customers.

The hearing will begin at 9 am. in the Commission’s Bollinger Room, 1701 Prospect Avenue.

The hearing is for the purpose of receiving technical evidence and public comment for
consideration by the Commission.



